
Introduction to the Importance of 
Trauma-informed Care

StreetWorks Certification Overview & Workshop



Introduction

James Scott, Training Manager
StreetWorks

• 3 years, Manager, StreetWorks
• 1.5 years, MHW, HCMC Inpatient Psych 
• 7 years, Hope Street 



The Trauma-informed Label

Trauma Informed Care is a treatment framework that involves 
understanding, recognizing and responding to the effects of all 

types of trauma.



The Trauma-informed Label

Why aren’t we doing it better?



Safe Harbor, StreetWorks and Training

Create Trainings 
for Outreach Workers 
that Incorporate 
Safe Harbor Principals



What are we teaching?

Introduction to the Community and Population
Cultural Responsiveness
Partners
Boundaries
Safety
Engagement
Harm Reduction 
Sexual Exploitation



Process

Classroom 101
Fieldwork 101
Classroom 201
Fieldwork 201
Readiness Assessment



Trauma-informed Care: the Population

Start with a basic understanding of the overall population with 
whom we are working.



Trauma-informed Care: the Population

Intersection Between Homelessness and Exploitation



Trauma-informed Care: the Population

Intersection Between Exploitation and Trauma



Trauma-informed Care: Cultural 
Responsiveness

Understanding of Identity
Gender, 
LGBTQI
Race 
Culture
Economic Status



Trauma-informed Care: Cultural 
Responsiveness

Understanding of Oppressive Systems



Trauma-informed Care: Partners

Understanding of Broken Systems



Trauma-informed Care: Partners

Understanding of Broken Systems
• Navigation
• Advocacy
• Collaboration
• System Change



Trauma-informed Care: Boundaries

Safe, positive, professional relationships.



Trauma-informed Care: Boundaries

Safe, positive, professional relationships.
Understand their Role
Non-Judgmental
Client-Centered
Safe



Trauma-informed Care: Safety

Rule #1. Keep yourself safe.



Trauma-informed Care: Safety

Rule #1. Keep yourself safe.

The amount of Trauma-informed Care you can provide is directly 
related to how safe you can keep yourself.



Trauma-informed Care: Safety

Understanding how trauma and triggers work.



Trauma-informed Care: Stages of Change

Precontemplation
Contemplation
Preparation
Action
Maintenance 
Relapse



Trauma-informed Care: Harm Reduction

Client-Centered Response



Time For Fieldwork

Homework
Shadow Shifts
Site Visits
Field Summary



QUESTIONS
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